How to install and use Global Protect (Windows11)
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1. How to install
1-1. Click [Start] menu — [Settings] (Gear icon) - [Apps] — [Advanced app settings] .

1-2. Select [Anywhere, but warn me before installing an app that’s not from the Microsoft Store] in

[Choose where to get apps] .

& Settings

®  work Apps > Advanced app settings

& Local Account
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Find a setting Q
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& System
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1-3. Access https://vpn-matsue2.shimane-u.ac.jp/ .

1-4. Enter your user ID and password of the Shimane University integrated authentication system

in the Username and Password field, respectively. Then click [LOG IN] .
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1-5. Click Download Windows 32bit GlobalProtect agent| or [Download Windows 64bit
GlobalProtect agent| depending on which version of windows you're using.:32bit or 64bit.
Please see the URL below for how to check the version of windows.

https://support.microsoft.com/ja-jp/help/13443/windows-which-version-am-i-running
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1-6. When you see the following dialog, click [Install anyway] .

The app you're trying to install isn't a
Microsoft-verified app

Installing apps from the Store helps protect your PC
and keep it running smoothly.

Get apps from Store Install anyway

Change my app recommendation settings >



1-7. Double-click the downloaded installer. The setup window will appear. Click

"M GlobalProtect — X

Welcome to the GlobalProtect Setup Wizard .
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The installer will guide you through the steps required to install GlobalProtect on your
computer.

WARNING: This computer program is protected by copyright law and international
treaties. Unauthorized duplication or distribution of this program, or any portion of it, may
result in severe civil or criminal penalties, and will be prosecuted to the maximum extent
possible under the law.
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1-8. Click Next] .
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Select Installation Folder
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The installer will install GlobalProtect to the following folder.

To install in this folder, click "Next". To install to a different folder, enter it below or click

"Browse".
Folder:
C:¥Program Files¥Palo Alto Networks¥GlobalProtect¥ Browse...
Disk Cost...
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[Next] .



1-9. Click Next] .

" GlobalProtect

X
Confirm Installation .
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The installer is ready to install GlobalProtect on your computer.
Click "Next" to start the installation.
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1-10. If this dialog is displayed, click [Continue] .
| "M GlobalProtect Files in Use X

The following applications are using files which the installer must update. You can
either close the applications and click "Try Again”, or click "Continue" so that the
installer continues the installation. and replaces these files when your system restarts

GlobalProtect client (Process |d: 3088)
PanGPS (Process Id: 11220)

Try Again Exit Installation

1-11. Click Close] .

,3 GlobalProtect = X
Installation Complete
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GlobalProtect has been successfully installed.

Click "Close" to exit.

Please use Windows Update to check for any critical updates to the NET Framework.
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1-12. If this dialog is displayed, click [Yes| to restart the computer.
This dialog appears only when you have completal the step 1-10.

M GlobalProtect
You must restart your system for the configuration changes made to

GlobalProtect to take effect. Click Yes to restart now or No if you plan to
manually restart later.
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1-13. The installation is complete. Please proceed to [How to use] .

2. How to use

2-1. How to connect
2-1-1. Click Start] menu — [Palo Alto Networks] — [Global Protect] and start.2-1-2. Click

[Get Started] .
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Welcome!
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GlobalProtect extends security policies
to all mobile users to eliminate remote
access blindspots and strengthen




2-1-3. Enter [vpn-matsue2.shimane-u.ac.jp] and click [Connect]
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Not Connected

Enter the portal address to connect
and secure access to your
applications and the internet.

Portal

vpn-matsue2.shimane-wac.jp

2-1-4. Enter your user ID and password of the Shimane University integrated authentication

system in the Username and Password field, respectively. Then click [Connect]

.
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Enter login credentials

Username:
[ Username ]
Password:

[ Password ]
[ .
Cancel
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2-1-5. If you see [Welcome to Global Protect] , click ['x] to close the dialog.

O [ GlobalProtect + — o X
C @ File | CyUsers/work/AppD... A g o= :' @

Welcome to GlobalProtect

2-1-6. When the following screen is displayed, click x| to close the dialog.

GlobalProtect ®
Gateway Lxfernal-Gateway

GlobalProtect needed to change the
connection type due to current network
conditions. You may notice a change in the
quality of your connections.

2-1-7. When you see the following screen, your computer is securely connected. If you don’t see it,

try 2-1-1 again.
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External-Gatew...
Best Available Gateway

Disconnect



2-2. How to disconnect
2-2-1. Click /] icon in the bottom right of the desktop, and then click the [Global Protect] icon.
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2-2-2. Click Disconnect] .
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Connected

External-Gatew...
Best Available Gateway
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2-2-3. When you see the following screen, your computer is disconnected.
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I Disconnected I

Enter the portal address to connect
and secure access to your
applications and the internet.

Paortal
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