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Download Windows 32 bit GlobalProtect agent

Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows é4 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.
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Welcome to the GlobalProtect Setup Wizard i
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The installer will guide you through the steps required to install GlobalProtect on your
computer.

WARNING: This computer program is protected by copyright law and international
treaties. Unautharized duplication or distribution of this program, or any portion of it, may

result in severe civil or criminal penalties, and will be prosecuted to the maximum extent
possible under the law.
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The installer will install GlobalProtect to the following folder.

To install in this folder, click "Next". To install to a different folder, enter it below or click

"Browse".
Folder:
C:¥Program Files¥Palo Alto Networks¥GlobalProtect¥ Browse...
Disk Cost...
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Confirm Installation .
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The installer is ready to install GlobalProtect on your computer.
Click "Next" to start the installation.
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The following applications are using files which the installer must update. You can

either close the applications and click "Try Again”, or click "Continue" so that the
installer continues the installation, and replaces these files when your system restarts.

PanGPS (Process Id: 5064)

Try Again @ Exit Installation
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Installation Complete
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GlobalProtect has been successfully installed.

Click "Close" to exit.

Please use Windows Update to check for any critical updates to the .NET Framework.
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You must restart your system for the configuration changes made to

GlobalProtect to take effect. Click Yes to restart now or No if you plan to
manually restart later.
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Enter login credentials

Username
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GlobalProtect
H'— b 1 o External-Gateway

GlobalProtect needed to change the
connection type due to current network
conditions. You may notice a change in the
quality of your connections.
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