How to install and use Global Protect (Mac Version)
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1. How to install

1-1. Access https!//vpn-matsue2.shimane-u.ac.jp/ .

1-2. Enter your user ID and password of the Shimane University integrated authentication system in

the Username and Password field, respectively. Then click [LOGIN] .
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1-3. Click [Download Mac 32/64bit GlobalProtect agent] .
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Download Windows 32 bit GlobalProtect agent
Download Windows 64 bit GlobalProtect agent
I Download Mac 32/64 bit GlobalProtect agent I

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.



https://vpn-matsue2.shimane-u.ac.jp/

1-4. Click [ZFw[]
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1-5. Double-click [GlobalProtect.pkg| in the download folder.
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1-6. The installation wizard will start. Click [Continue]
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Welcome to the GlobalProtect Installer

You will be guided through the steps necessary to install this

@ Introduction
software.

Destination Select
nstallation Type
nstallation

Summary




1-7.

Confirm that a check enters [Global Protect] and click

[Continue]

Introduction
Destination Select
® Installation Type

‘w Install GlobalProtect

Custom Install on “Macintosh HD"

Package Name
GlobalProtect

Uninstall GlobalProtect
GlobalProtect System extensions

Action

Space Required: 121 MB

Go Back

Size

Install 121 MB

Remaining: 1.86 TB

1-8. Click [Install]

1-9. When you see the following dialog, enter the manager password of the PC in use. Click

Introduction
Destination Select

@ Installation Type

‘& Install GlobalProtect

Standard Install on “Macintosh HD"

This will take 121 MB of space on your computer.

Click Install to perform a standard installation of this software
on the disk “Macintosh HD".

Change Install Location...

Go Back

Software]

Installer is trying to install new software.

Enter your password to allow this.

work

Installer

Install Software

Cancel

Password

[MTnstall



1-10. When you see the following dialog, Click [Open Security Preferences |

2 System Extension Blocked

A program tried to load new system extension(s)
signed by *Palo Alto Networks™. If you want to enable
these extensions, open Security & Privacy System
Preferences.

< Open Security Preferences ?

1-11. (If you see 1-10) Click [Key] icon. After the icon turns unlocked, Click [FF#] ]
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1-13. Click TClose]

[} & Install GlobalProtect a
The i ion was
* Introduction
* Destination Select
Installation Type
* Installation
e s . .
S The installation was successful.

The software was installed.

1-14. Click Move to Trash]

Do you want to move the
“GlobalProtect” Installer to the
Trash?

To keep this package in its current
location, click Keep.

Keep Move to Trash
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1-15. This completes the installation. Please proceed to [How to use]



2. How to use
2-1. How to connect
2-1-1. Click the lglobe] 1icon on the status bar in the top right to start Global Protect.
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2-1-2. Enter click [Get Started] .

Welcome!
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GlobalProtect extends security
policies to all mobile users by
eliminating remote access
blindspots and strengthening
security.

Get Started

2-1-3. Enter [vpn-matsue2.shimane-u.ac.jp] andclick [Connect] .
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Not Connected

You are using shimane-u-wl

Portal

vpn-matsue2.shimane-u.ac.jp|




2-1-4. Enter your user ID and password of the Shimane University integrated authentication system

in the Username and Password field, respectively. Then click [Connect] .

(You may not be able to enter it for the first time. In that case, convert English & Japanese

several times, or copy and paste it that entered in a memo.)

Enter login credentials

Username:
[ Username ]
Password:
[ Password ]
[ Connect J

Cancel

2-1-5 If you see [Welcome to Global Protect] , click [x] to close the dialog.
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2-1-6. When the following screen is displayed, click [OK] .
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2-1-7. When the following screen is displayed, click [x] to close the dialog.

GlobalProtect x

Gateway External-Gateway

GlobalProtect needed to change the
connection type due to current network

| conditions. You may notice a change in the
quality of your connections.

2-1-8. When you see the following screen, your computer is securely connected. If you cannot see it,
Try 2-1-1 again.
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Connected

External-Gateway

Best Available Gateway

Disconnect




2-2. How to disconnect
2-2-1. Click the lglobe] 1icon on the status bar in the top right to start Global Protect.

Click [Disconnect] .
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Connected

External-Gateway

Best Available Gateway

Disconnect

2-2-2. When you see the following screen, your computer is disconnected from Global Protect.
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